

  
RLP Oversea Service Parts Claim Approval Sheet
                         
Failure Report
	BASIC INFORMATION

	Gen-set serial No.
	
	Gen-set Model
	

	Engine Serial No.
	
	Engine Model
	

	Alternator Serial No.
	
	Alternator Model
	

	Dealer Name
	
	Failure Date
	

	Gen-set Built Date
	
	Run Hours(KM/HRS)
	

	CUSTOMER INFORMATION

	Customer Name
	
	Contact Name
	

	Contact Email
	
	Contact Phone
	

	Equipment Location
Address
	
Address                                                                                                                    ；                     
                                     
City                                      Stat/Prov.                         Country                               。

	                                                                   
Equipment information been registered with RLP?    
Yes          No              Register date:                     .  

	Customer Failure Description:





	Equipment Inspection and troubleshooting:
1．
2．
3．
．
．
．

(more page is available)

	Failure analysis:






(more page is available)

	Appendix:   Photo/Data  from page          to page            .     Claim parts list on page          .






Photo/Data:






































(more page is available)



Claim Parts List：
	Item
	Parts Number
	Part Name
	Amount
	Remarks
	RLP Comment
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